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HUGNG DAN DANG KY VA SU DUNG TAI KHOAN GIAO DICH
TREN SAN THUONG MAI PIEN TU FELIX.STORE

panh cho: DOANH NGHIEP - HOP TAC XA - CHU CO SO
- HO KINH DOANH - NONG DAN

Ngay phat hanh: 17/04/2024 - S6 trang: 11

MUC LUC:
1. Can ct thyc hién
Ma gidi thiéu
Hwéng dan dang ky tai khoan
Huéng dan giao dich
Q&A

whewnN

1. CAC CAN CU BE THUC HIEN

- Can ctr theo Bién ban s 1384/BB-SNN ngay 11/04/2024 ctia S6 Nong Nghiép va Phat trién Nong thon Tinh Bén
Tre vé chuyén giao két ndi Doanh nghiép, Hop tac xa, To hop tac, Ho kinh doanh dé dua san phim hang ho,
ndng san 1én San thuong mai dién tir B2B Felix.store

- Can cl theo nang lyc trién khai thuong mai dién tl&r cla Cong ty C6 phan Giai phdp Cong nghé FELIX

2. MAGIOITHIEU

2.1. MA GIOI THIEU:
- Ma gidi thiéu la gi?

Ma gi¢i thiéu (MGT) la Ma dinh danh (MPD) tai khodn giao dich clia ngudi dung (user) trén nén
tang Felix.store va dugc dung chung cho tat ca cac nén tang khac thudc hé sinh thai clia tap doan FELIX.
Méi ngudi dung c6 1 MPD riéng biét dugc lién két véi 1 s8 dién thoai va 1 email duy nhat dugc xac thuc
qua giao thirc OTP dung 1 1an. MPD ciling |a s6 tai khodn dung cho Vi ndi bd trén nén tang Felix dugc goi
la Felix ID. Ngudi dung (user) chi can 1 MBD duy nhat dé dang ky s&r dung cac dich vy trén nén tang Felix
theo tirng vai trdo khac nhau chang han nhu: Ngw&i mua (Client/Buyer), Nguoi ban hang hoa
(Seller/Supplier), Ngwdi tu van dich vu (Agent), Nhan hang (Brand), Clra hang (Store), Nha phan phéi
(Provider/Distributor), Diém cung irng dich vu (POS), Saleman, Saleship, Shipper, Shop, Partner.

- Ma gidi thiéu (MGT) duoc dung khi nao?
MGT dugc dung khi gidi thiéu thanh vién mdi dang ky tai khoan trén nén tang Felix. Khi thanh vién

cap 1, cap 2 c6 phat sinh giao dich mua ban trén nén tang Felix thi Ngudi gidi thiéu (MGT) sé dugc hudng
khodn hoa hong: 1- gidi thiéu ngudi ban (tinh trén doanh sé ban ra clia ngudi duoc gidi thiéu); 2- hudng
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hoa hong phat trién thj trudng (*) déi véi doanh s6 mua hang, nhan hen,... clia thanh vién cap 1, cap 2;
3- hoa hong gidi thiéu san pham (affiliate marketing).

- M@ gidi thiéu (MGT) dugc hién thj bang nhitng hinh thirc ndo?

1- La day ky tu bat dau bang FL va 9 con s6 tiép theo;
2- la ma QR;
3- la link c6 tén mién la https://felix.store/code=FL.........

2.2. THANH VIEN:

- Anh A gigi thiéu Chi B dang ky tai khodn giao dich trén nén tang Felix bang MGT cla anh A thi Chi
B la thanh vién cdp 1 cla Anh A.

- Chi B gidgi thiéu Anh C dang ky tai khoan giao dich trén nén tang Felix bang MGT cla chi B thi Anh
C la thanh vién cap 1 cla Chi B va la thanh vién cdp 2 ctia Anh A.

- Anh C gidi thiéu Chj D dang ky tai khodn giao dich trén nén tang Felix bang MGT cla anh C thi Chi
D la thanh vién cap 1 cla Anh C va la thanh vién cap 2 clia Chi B.

2.3. PHAN HANG KHACH HANG:
- Nén tdng Felix phdn hang cta cdc khdch hang nhu thé nao?

2.3.1 - B6i véi ngudi dung la Ngudi mua lé (Client) thi sé cé 03 phan hang dudi day:

e Khach hang hang thanh vién (Member)
e Khach hang hang VIP (VIP Member)
o Khach hang hang Super VIP (Super VIP)
- Diéu kién xét ndng hang khdch hang la gi?
e Khingudi dung dang ky tai khoadn giao dich trén nén tang Felix thanh céng (tao duwgc mat
khau dang nhap) thi dugc xép hang la khach hang hang thanh vién (Member)

e Khi khach hang hang thanh vién (Member) c6 doanh s6 tiéu dung tich lu§ trén nén tang
Felix dat m&c 30 triéu dong thi sé ngay lap tlc dugc nang 1én hang VIP (VIP Member) va
hudng toan bd uu dai ké tir thai diém nang hang trd vé sau. Hién tai Felix dang dp dung
khuyén khich ddc biét danh cho ngudi ding c6 ddng ky bat ky 1 trong nhitng vai tro Seller/
Agent/ Saleman/ Saleship/ Supplier thi sé dugc ndng 1én hang VIP (VIP Member) ma khbng can
tinh diéu kién tich luy doanh s6 mua hang.

e Khi VIP Member A c6 tich lu§ du 10 khach hang hang Member (cdp 1 ctia VIP Member
A) dugc nang hang VIP Member thi VIP Menber A sé dugc ngay lap tdc nang hang 1én Khach
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hang Super VIP (Super VIP) va s& hudng toan bo uu dai danh cho Super VIP ké tir thoi diém
dugc nang hang trd vé sau.

- Minh hog quyén lgi cda cdc khdch hang trong 1 giao dich cy thé (*):

San pham G c6 gia thj truang la: 1,000k (1); Dugc ban trén nén tang Felix (Gia danh cho Member) vdi gia:
950k (2); Gia danh cho (VIP Member) la 900k (3); Gia danh cho (Super VIP) la 850k (4), Phi giao hang cla
POS: 20k (5); Phi gidi thiéu ngudi ban la: 10k (6); Phi gidi thiéu ngudi mua la: 20k (7).

Vay quyén lgi cua cdc khdch hang dugc hudng tir nén tang Felix nhu sau:

Chi B la ngudi ban sdn pham G, nén khi chi D mua sdn pham G thi anh A dugc hudng
khodn hoa hong gidi thiéu ngudi ban (7): 20k.

Chi D la khach hang hang thanh vién (Member) duogc Igi: 50k (2) so v@i khi mua trén thi
trudng (do Felix khéng thu bat ci phi dich vu nao cldia ngudi ban la Chi B nén Felix yéu cau
chi B phai ban gia trén nén tang Felix la gia thap nhat trén thj truong déi véi sdn pham G
(1) cia Chi B

Anh C |la khach hang c6 hang VIP (VIP Member) nén anh C dugc hudng: 50k (3).
Chi B la khach hang hang Super VIP (Super VIP) nén chi B dugc hudng: 50k (4)

Gid st anh E la khach hang c6 hang la thanh vién (Member) va la thanh vién cdp 1 cla Chi
B, khi Anh E mua san pham G thi Chj B dugc hudng: 100k (3+4)

San pham G nay néu Anh E chon nhan hang tai POS thi diém POS dugc hudng: 20k (5)

Chi F trong qua trinh luét Facebook/Zalo/Tiktok, ... thdy sdn pham G rat hay/tét/la/doc, ...
nén share vé tudng mang xa hoéi clla minh, vo tinh Anh E thay (link san pham G) va bam
vao mua hang qua link nay nén Chi F dugc hudng la: 10k (6).

2.3.2 - B6i véi ngudi dung la Ngudi mua si (Buyer) thi sé c6 02 géi dudi day:

- Goi thanh vién (Member Buyer): mién thudng nién + % phi dich vu tim nguén hang

- GOi VIP (VIP Buyer): phi thudng nién 1,999 USD/nam + mién phi tim nguén hang

3. HUGNG DAN DANG KY TAI KHOAN

3.1.  DANG KY TAI KHOAN TU MA GIGI THIEU

Buéc 1: Dung camera cta dién thoai hodc chirc ndng quét ma QR cla zalo dé quét ma QR clia ngu'oi giGi
thiéu HOAC bam vao link MGT clia ngudi gigi thiéu.

Vi du: Ngudi gidi thiéu va Anh Chién - Phé Chu Tich cé ma nhu sau:
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Note: mé QR nay do anh Chién chua cdp nhdt avata, néu cé cdp nhdt sé thdy dnh cua anh Chién & chinh gitia
md QR nay. Felix khuyén khich ngudi ding st dung dnh that va tén ddy dd theo CCCD dé dam bdo duoc tich
hop vdi Vi dién tar PAYME thudn lgi cho viéc nhdn tién ban hang hodc thu nhdp tir nén tang Felix sau nay.

Sau khi quét ma QR hodc bam link MGT thi man hinh sé& hién thj nhu sau:

Du ban L3 Ai? & Pau? Bat Ky Lic Nao chi can mét chiéc dién thoai
thdong minh Felix dua ban dén thanh cong

FL101199446

CHIEN da glri ban ma gidi thiéu @& hudng cac uu dai trén hé thang.
Hoan thanh dang nhap dé nhan xac nhan uu dai

D Dang nhap bang sé dién thoai

f Dang nhap bang Facebook

8+ DPang nhap bang Google

Budc 2: Chon muc “Pang nhap bang s6 dién thoai”
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SLIX

Touch for quality

DU ban La Ai? & Dau? Bat Ky Lic Nao chi can mét chiéc dién thoai

thong minh Felix dua ban dén thanh céng

FL101199446

CHIEN da glri ban ma gidi thiéu dé hudng cac uu dai trén hé thong.
Hoan thanh dang nhap dé nhan xé&c nhan uu dai:

Nhép s6 dién thoai ctia ban

+84 v

Ddng nhap céch khéc

Buée 3: Nhap dién thoai vao (khuyén khich dung sdt d duoc dung dang ky VnelD — chinh chil)

SLIX

Touch for quality

DANG NHAP

Xac thyc email cha ban

oo

Pang nhap cach khac

Buéc 4: Nhap email dang dung dé nhan md OTP xac thuc tai khoan sau do bam guri (néu chua c6 email thi md google
dang ky tai khoan gmail.com méi - chi mat 01 phut)

Budc 5: M6 hop email dé xem md OTP duoc Felix gui c6 hinh dang nhu sau (luu y: thoi gian nhan OTP co6 thé tir 0-5
phut/ néu trong hop mail khong thay co6 thé kiém tra & muc spam/thu rac):
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=LIX
-
-—
Touch for quality
&, e > -
Xac thu’c tai khoan/ Verify account
Vui long diing ma OTP du¢i day dé tiép tuc dang ky. Khdng chia s& ma nay cho bat ky ai.
Hét han trong 5 pht.

Please use the following OTP code below to continute your process. Do not share this code

with anyone. Expires in 5 minutes.

251445

Copyright by Felix 2024

Budc 6: Nhap ma xac thyc vao nén tang Felix va bam “xac thyc”

SLIX

Touch for quality

DU ban La Ai? & Pau? B4t Ky Lac Nao chi can mét chiéc dién thoai
thong minh Felix dua ban dén thanh cong

FL101199446

CHIEN da glri ban ma gidi thiéu dé hudng cac uu dai trén hé thong.
Hoan thanh d&ng nhap dé nhan xac nhan uu dai:

# +84420240001

Nhap OTP da nhan

T6i chua nhan dugc ma?

Buée 7: Dt mat khiu ding nhép 1an sau (Lwu y: mat khau it nhat 8 ky tur)
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SLIX

Touch for quality

TAO MAT KHAU

Mat khau
®

X4c nhan méat khau
TQO m
Buodc 9: Pang ky thanh cong vao kiém tra tai khoan

Chon muc (icon) Felix cua toi:

- trén dién thoai hién thj & goc phai cudi man hinh:

fg Sanphdm v

Hang méi nhat va xu huéng phat hanh
Co hoi méi. Két ndi tét hon.

Danh cho ban

Hang méi vé

CAO HONG SAM DONG TRUNG HA
THAO 365 KOREA Set 4 hii

d 612,750 - 625,650 @; g

a ® ® 9 ®

Trang chu Video review Tin nhan Gi6 hang Felix cta toi

- Trén may tinh thi ndm canh thanh tim kiém:
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o2 jeff
VAY NHANH

- HANMUC
DEN 20 TRIEU

@

Buée 10: Khai bao thong tin nguoi dung (khach hang) - Chon muc (icon) Felix cua toi:

< Felix cta t6i

& Théng tin ca nhan >
S?; Ma gidi thiéu clia toi >
[@ Vvitien cta toi >
£33 Voucher cua toi >
E] Tin nhan >
Q Théng bao >
E Don hang da mua >
JF Gia han bao hiém >
I]b. Y/c thanh toan bao hiém >
(B Theo dsi KQkD >
@ ® = P ®
Trang cha Video review Tin nhan Gi6 hang Felix cta toi

Buoc 11: Khai bao thong tin dinh danh (Anh dai dién/ Ho tén/ CCCD) - Bim vao muc “Thong tin ca nhan”
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Tén khach hang

Nhap tén khach hang

Email

felix.media88@gmail.com

S6 dién thoai

420240001

CMND/CCCD

Nhap CMND/CCCD

Chinh slra thong tin @

@ ® 2 P ®
Trang chd Video review Tin nhan Gid hang Felix cta toi

Budc 12: Bam nit chinh sira thong tin -> Téi anh avata, nhap ho va tén day du va s6 CCCD chinh xac -> Bim cép nhat:

E

Tén khach hang

Nguyén Van Toan Co

Email

felix.media88@gmail.com

SG dién thoai

420240001

CMND/CCCD

083082000416

Chinh stra théng tin @

@ ® ® \? ®

Trang cha Video review Tin nhan Gi6 hang Felix cua tai

Buée 13: Bam vao icon Felix cua t6i dé vé lai trang quén tri tai khoan
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< Felix ctia t6i

2 Théng tin ca nhan >
LEE?‘: Ma gidi thiéu cua toi >
[@ vitien ctatoi >
&3 Voucher cta toi >
E] Tin nhan >
1 Thong bao >
E Don hang da mua >
‘IP Gia han bao hiém >
llb. Y/c thanh toan bao hiém >
(B Theo doi KakD >
) ® S P ®
Trang chl Video review Tin nhan Gid hang Felix cta toi

Buée 14: BAm vao muc M3 gidi thidu cua t6i dé tién hanh share MGT dé giéi thiéu cho nguoi khac

NGUYEN VAN TOAN CO
FL806538545

") ® 5 \? ®

Trang chu Video review Tin nhan Gi6 hang Felix cuia toi

Buéce 15: tai MGT ctia minh vé may dé share qua Zalo/Facebook/ SMS/ ... i
Chuc mung ban da hoan thanh dang ky tai khoan giao dich va biét cach share MGT d¢ gidi thi¢u cho ngudi khac.

Felix c6 thé hd trg xuit bdo cao ra exel tir mot MGT s& biét duoc danh sach tat ca cac tai khoan cép 1,2,3,....caa MGT
d6 khi c6 yéu cau.

4. HUGNG DAN GIAO DICH MUA HANG
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= Lam theo ludng cé san trén nén tang

5. HOI VA PAP (Q&A)

CAM ON!!!
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